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Mr. John Allen Chalk 
542 North Washington 
Cookville, Tennessee 
Dear Mr. Chalk: 
April 14, 1966 
Just a short note to express our disappointment over the 
mishandling of your baggage the other day. 
You deserve better service, Mr. Chalk. 
We are pledged to give it when you next travel with us. 
You may be certain that the pledge is backed up by a con-
tinuing program for improvement. 
Sincerely, 
Manager 
System Tracing Center 
Frank L. Fields/ gk 
EXCHANGE PARK. DALLAS. TEXAS 75235 
